
Welcome to another monthly newsletter from inholborn. 

The tube may not be working today, but we at inholborn have been working extremely hard in the past month to offer services and 
projects that make a difference for Holborn and businesses in it. 

This newsletter is to let you know some of what we’ve been up to. 

Our consultation process is ongoing as we continue to meet with local businesses to discuss Holborn’s future. Please contact us if you 
would like to take part in this consultation to discuss Holborn’s future. 

At the same time, we are delivering projects and services that make a difference. This month we launched an anti-bag theft campaign as 
well as a sustainable lunch bag campaign. Aly’swalks have been incorporated in important London-wide festivals such as the Story of 
London Festival, and Walk to Work Week, and will be part of London Pride Fortnight in July. 

We’re glad that the walks are being incorporated in some of London’s biggest events and that Holborn is being recognised as an 
important social, cultural and historical part of London, worth exploring. 

Finally, we’ve solved the recycling issues that we know have affected businesses over the past two weeks, and after dealing with a bit of 
backlog, we should be back to our regular service next week. We apologize to all businesses that have been inconvenienced by this, and 
thank you for your patience. 

Information about all of this, as well as information on other news in and around Holborn can all be found in this newsletter. 

If you’d like more information on any of this, or just to chat, contact us at any time on 020 7078 7077. Alternatively, you can visit our 
website which has now been reworked to make it easier to get all our information and find local business information. 

Kind Regards, 
Tass Mavrogordato and the inholborn team

LƴƘƻƭōƻǊƴΩǎWebsite is Now More Attractive, 
More Interactive and More User-Friendly!
The latest changes made to our website 
ensure that getting information about our 
projects and services is easier and allow for 
businesses to promote their products to 
other businesses in the area. 
Reacting to feedback from users of our 
website who said that our website was 

difficult to navigate, and that information could not be 
easily found, we’ve reworked our website so 
that it is more user-friendly and more 
appealing to the eye.
As well as being restructured, the website has 
a few new functions as well, which we think 

you will find useful. One new feature is our business directory (or 
as we like to call them, ‘Orange Pages’!) which allow our website 
visitors to search for businesses in the area by name or by sector.
Another new feature is our Business Promotion page, which 
allows businesses to share special deals and offers with the rest of 
the community- whether you’re a business looking for free 
promotion, or trying to decide where to go for lunch, this is the 
page you’ll want to bookmark. This month’s promotions include: 
-Office Space at Lion Court on Procter St. for rent
- 10% discount off services Beauty Therapy Room on Lamb’s 
Conduit Passage
- Special discount from stu-stu-studio, a Photography Studio on 
Gate St.
- Summer events at Grange Hotels
- June offers from the Chancery Court Hotel on High Holborn
Apart from these features, the website has now been laid out in a 
way that makes information easier to find, so that you can easily 
get information on everything that’s going on in the area and the 
services that we have to offer and the projects we have planned.
Visit www.inholborn.org to get to our new homepage!
The new website makes it easier for visitors to access information, 
including information about local businesses. 

Help Shape the Future of Business in Holborn.
Businesses have the chance to give us their
views on Holborn over the next five years-
don’tmiss your chance to have a say in the
development of the area you work in.
In April this year the inholborn Board agreed
to explore the opportunity of extending its
geographical footprint. As part of its renewal
programme 2009/10, a 4 month consultation
period commenced in May, aimed at
understanding better the business
community’sview to the performance of
inholborn and the appetite for extending its
boundaries; to represent a ‘mid-town’district
between the West End and City of London.

Expanding inholborn would increase the influence of the business
community, improve its ability to facilitate transport and public
realm improvement and deliver economies of scale and
management efficiencies. It would bring greater strategic context
to the organisation, introduce new members and provide for
enhanced resources which would benefit the district in terms of
service provision. Broadening its work will enable inholborn to
drive greater value for its business members and develop the
district further as a vibrant place to do business.
As the consultation takes place inholborn will communicate its key
findings as it seeks to identify the most effective way to further
improve Holborn and its neighbouring hinterland.
Business improvement districts are driven by individual businesses
and their collective voice. Inholborn seeks the participation of the
business community to help shape the future growth of the area.
Businesses are invited to take part in our consultation programme
and make their views known. There are also opportunities for
taking a more formal role in shaping the path of the project during
2009. Chief Executive Tass Mavrogordato would welcome your
involvement and can be contacted by phone on 0207 7078 7077 or
at tass@inholborn.org.
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Our Recycling Service is Back on Course. 
After a few weeks of problems in running our 
free recycling service, things are getting back 
to normal.
If you’re a business that uses our free recycling 
service, you may have noticed that over the 
past few weeks, we’ve been delayed in making 
collections and deliveries.
We do understand that this has been 
frustrating for many businesses, and we’d like 
to take this opportunity to apologize to you, 
and let you know that these problems are 
being sorted out.

We are in the process of restructuring the organisation of our 
recycling, which has resulted in a period of adjustment which in 
turn has caused a few delays. On top of this, and with very 
unfortunate timing, our trusty electric recycling van is being 
repaired, so substitute vans have been in use.
To make matters worse, the tube strike has meant that traffic in 
the area is extremely dense, and has significantly slowed down 
collections.
All of these issues should be sorted by the end of the week, and 
the service will be able to continue as usual.
Needless to say, the past couple of weeks have been a trial for us, 
but we have come out of it stronger than ever- we now have 
better contingency plans in place if things go wrong in the future. 
We are a small operation, and run on limited resource, but we 
now have the solution to make the most out of it, and we’re 
confident you’ll see a marked improvement in service very soon. 

For any recycling enquiries, call 020 7078 7077 or e-mail 
mitch@inholborn.org.

Many thanks to all businesses for your patience as we solve our 
recycling issues- pick-ups and deliveries will be back to normal 
next week.
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Find Out How Our Procurement Service
Works. Your questions answered about our
Benchmark and Buying Club.

We’ve been making calls over the past few weeks 
about our Benchmark and Buying Club, and 
although we have many businesses already 
participating and meetings booked with many 
more, we wanted to answer some of the 
common questions we’ve 
encountered for those businesses who are still 
unsure about what the Club does and how it 
can benefit them.

Last week, Mitch sat down with Andrew, our procurement consultant
from Meercat, to ask him some questions:
M ςHave the Holborn community taken on board the benchmark
and buying club?
A –When I meet with a business I explain that we are going to be
providing them with a comprehensive procurement consultancy
service, we will be analysing all their current costs, we’llbe doing all
the market testing, tendering, evaluation, negotiation, contract set
up, and then we’llprovide them with all the information that will
enable them to save money, improve service and environmental
impact, oh and we do all of this on their behalf for free. As you can
imagine it get’sa great response.

MςHow are things going so far?
A –Pretty good, we started with energy and continue to make great
savings for every company that shares their data with us. We have set
up free building lighting reviews which will help companies reduce
their running costs, we are doing some great things with respect to
saving energy and reducing carbon footprint which we are working
with the carbon trust on and right at this moment we are in the
middle of a big taxi tender.

MςWhat are you doing with Taxis?
A –We are putting together a framework for all passenger carriages.
Currently the individual companies in Holborn have their own
corporate deal which reflects their usage, so they all have different
rates for the same journeys and use lots of different companies. We
are putting together a framework of suppliers which will cover all
requirements and because we are doing this on behalf of the whole of
our business district we can ensure that we get the best price and
service for everyone.

M - What do you mean cover all requirements?
A –If companies are concerned about their carbon footprint then
maybe short journeys around London could be done with electric
vehicles and longer journeys done with the lowest emission vehicles.
If comfort or image is the most important factor then we will have
executive options. We won’tbe dictating or questioning companies
transport policies, we will give them all the options at the best costs
available which will enable them to make informed decisions.

MςHow many Taxi suppliers are you looking at?
A –We are going to find the great suppliers out there whether they
are big or small, we want the best price at the best service level and
as transport has an environmental impact, we want to capture all the
innovations currently available in the centre of London. We have held
telephone interviews with over 100 London based companies and
have sent tender documents to over 50 of those. We will evaluate all
tenders that return and invite the very best to progress to the next
stage, which is interview, then it’son to the bit I like best, negotiation.

If you would like to join the Buying and Benchmarking club, or if you 
have any further questions, please call 020 7078 7077 or e-mail 
mitch@inholborn.org. This service is completely free to all members 
of inholborn, and will save you loads on all your office expenses.

Inholborn Participates in Ψ²ŀƭƪto ²ƻǊƪΩ
Week: As part of Ψ²ŀƭƪto ²ƻǊƪΩweek, Aly
Mir led a bespoke walk for Physiotherapists
at DǊŀȅΩǎInn.
The first ever LivingStreets’ Walk to Work 

Week was a great success. It took place from 27 April to 1 May.
Over 4,500 employees participated from over 
500 workplaces. The week was part of a series 
of events that aims to get us all walking more 
in our daily lives. 

The campaign involves walking, cycling and
health organisations, and is funded by the Big

Lottery Fund, Transport for London and local councils.
As part of the week inholborn Guide, Aly Mir, led a walk for 
employees at the Chartered Society of Physiotherapists. 30 CSP 
employees came on an hour long lunchtime walk exploring the 
Gray’s Inn area. The walk was a great success –not only getting 
people out walking, but also hearing about the history of that part 
of Holborn.
Speaking about the walk Leonie Dawson from the Chartered 
Society of Physiotherapists said:
"What a great guided tour! Thank you so much for leading an
informative and fun walk around our professional neighbourhood.
I have received plenty of comments from people this afternoon
and everyone appears to be in a very positive mood, which is
great. I look forward to catching up with the Holborn walks again".

To arrange a walk specially for your business please contact
inholborn on 020 7078 7077 or at info@inholborn.org
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Keep Your Bag Safe With ƛƴƘƻƭōƻǊƴΩǎNewly 
Installed Anti-Bag-Theft Clips.
Many local eateries, pubs and bars are now 
offering inholborn bag clips to customers, as 
a reaction to bag theft in the area. 

If you’ve been out to many of Holborn’s pubs, 
bars, restaurants and cafes recently, you may 
have seen a new campaign that inholborn has 
launched to prevent bag theft.
During a recent audit in Holborn, bag theft was 
identified as one of the key problems in the 
area. This information was reinforced by 
stories we’ve heard from employees and 

businesses, as well as reports made to inholborn’sPolice 
Community Support Officers, Matt and Victor.
To combat bag theft, we got businesses involved in a preventative 
strategy. Participating businesses have installed anti-bag-theft 
clips underneath their tables and bars for customers to attach 
their bags to. These clips are a simple idea that, when made use 
of, does a great job of preventing bag theft.
Businesses that have asked for clips to be installed have also been 
supplied with window stickers, posters, and tags, that not only let 
you know which restaurants, cafes and pubs have the clips, they 
also alert bag thieves that these are theft-safe areas.
If you’re a business that would like to install these anti-bag-theft 
clips, contact a local ranger, or call 020 7078 7077.
inholborn's anti-bag-theft clips are just one way in which we are 
making Holborn safer.

Record Attendance For
inholborn Walk!
On Saturday 6th June
inholborn had an
amazing 145 people (yes,
one hundred and forty
five) on one of its walks.

The walk was called From
the Romans to Rock'n' Roll.

It was led by our Guide Aly Mir and lasted 2 hours, visiting sites in
the Holborn area representing key events in London‘shistory. A
crucial feature of the walk was that all the sites were visited in
chronological order.

The walk was repeated on Sunday 7th June. This time 65 people
came. The reason there was a higher attendance on the Saturday
was probably to do with the weather - we had some rain during
the Sunday walk. So over the weekend we had a total of 210!
The walks were an official part of the Story of London festival
which, as previously reported in the newsletter, is a month-long
event organised by the Mayor of London's office.
inholborn received lots of positive feedback at the end of both of
these events. About half of the people were totally new to our
walks, and large numbers of inholborn's leaflets were eagerly
snatched up.

The huge crowd was a big test for our new amplifier, but it passed
with flying colours and people were able to hear the vast majority
of what was said. This was also helped by the fact that the road
traffic noise was considerably quieter than on a weekday. Most
importantly everybody completed the walk safely.

Afterwards. The Mayor's Office thanked us for our hard work and
said they thought inholborn's attendance was 'fantastic'.
This was the biggest turnout ever for an inholborn walk - beating

last year's 85 for the London Festival of Architecture. Interestingly,
that walk was also on a Saturday. Who said Holborn was dead at
the weekend?

Reusable inholborn Lunch Bags Now
Available for Holborners!
²ŜΩǾŜlaunched a new reusable bag to
replace the thousands of plastic and paper
bags used to transport lunches in Holborn
each week.
As part of our sustainability services, inholborn
is now offering those that work and visit
Holborn a sustainable bag in which to carry
your coffees and sandwiches. The bags can
carry up to two coffees and sandwiches, and

can easily be folded flat to leave on your work desk and to reuse!
The bags are made from recycled materials and are fully
recyclable. We’rehoping that they will significantly reduce the
amount of plastic and paper bags being used in Holborn during
lunchtime, and provide Holborn employees with a fun and
environmental way to transport their lunches. If the bags are
popular and well-used, we will also be rolling out carrier bags for
your shopping.
The bags will soon be made available in local cafs and sandwich
shops, but if you work in a business in Holborn and would like to
order one for yourself or a few for the office or to distribute them,
just e-mail info@inholborn.org. 

Contact us to order your bag, or if you'd like to stock a bag in your
cafe.

Warning from Met Police: 
'Parcel Express' Scam.
Be advised that a credit 
card scam has been in 
operation recently.
According to the 
Metropolitan Police, there 
have been several 
incidents of credit card 
fraud in the past while 
involving parcel delivery. 
Businesses and individuals 

are called and told that a delivery was attempted at their address, 
and that it can be redelivered at a more convenient time for a 
small fee (roughly £2), payable by credit card, which is then used 
fraudulently.
Please be advised of these identity-theft tactics.
Crime Prevention is a key goal of inholborn, and it liaises with the 
Metropolitan Police to get crime prevention tips.
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FREE PICNIC LUNCH 
Make sure you sign up to 
www.naturevalley.co.uk 
to be sent details of 
a free 
weekday picnic lunch 
which will be held in 
early July. 
The date/location of the 
‘Secret Picnic in the Park’ 

won’t be revealed until the actual morning of the event, but we 
have been given the heads-up that it will hosted somewhere 
green within the inholborn area! As well as free lunches for the 
first 2,000 people, there will be a jazz band performing and some 
giant garden games to play with, as well as a ‘sunshine zone’ for 
sun worshippers and a ‘chill-out zone’ where you can kick back on 
a hay bale and flick through a selection of magazines. There’ll be 
plenty of Nature Valley Snack Bars to feast on too!
Presenter, Writer and Adventurer Ben Fogle will also be at the 
event supporting Nature Valley and encouraging local workers to 
make the most of their lunch breaks and nearby green spaces. So 
whether you can get out of the office for a full hour, or only spare 
a few minutes, make sure you pop along to get your free lunch, 
enjoy the entertainment and escape the office for a while.
To sign up to receive your free event details notification go to 
www.naturevalley.co.uk.
And also look out for this week’s Time Out which includes Nature 
Valley’s free guide to lots of secret green spaces in London, 
including leafy hideaways and lesser known corners of the City’s 
great parks, all within just 5, 10 or 15 minutes’ walk from the 
busiest tube stations around the Capital.

Log on to the Nature Valley website to get your event notification 
to participate in the free picnic.

Conrad Shawcross, the sculptor of Holborn's 
Gate Street artwork, working on second piece 
of art in Kingsway Tram Subway.
Conrad Shawcross, the artist whose artwork 
will be permanently set up on Gate St. later 
this year, is also working on another project 
in Holborn, Chord, at the Kingsway Tram 
Subway.
Chord is a new collaboration between 
measure and artist Conrad Shawcross, who 

also worked with inholborn on Harmonic Tree, a sculpture that 
will be unveiled on Gate St. later this year. It creates an epic site-
specific installation as part of a unique temporary opening of the 
Kingsway Tram Subway in Holborn. Two machines, each five 
meters in diameter will slowly spin a rope made from over 80 
individual spools over a length of 80 meters, following the original 
tracks of the trams.
The London Borough of Camden has granted special access to the 
Kingsway Tram Subway, a fascinating and unique survivor of 
London’s transport heritage. Chord will be open from18th 
September to 25th October 2009.
Measure is launching the opportunity for writers of all ages and 
experience to contribute to a collection of short stories inspired by 
the Kingsway Tram Subway and its history. Eight selected stories 
will be compiled and published for sale at the exhibition and 
through Measure’s website. All submitted stories will be published 
on Measure’s website. 
To find our more contact Karen at karen@measure.org.uk or visit 
www.measure.org.uk. 
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Holborn Walks Part of 
London Pride Festival 
Fortnight
On 1 and 3 July, Aly's
walks will explore lesbian 
and gay history in 
Holborn.
The inholborn walk 
entitled, 'Walking Out', 
scheduled for 
Wednesday 1st July and 
Friday  3rd July is part of 
the London Pride 
Fortnight.

In partnership with Pride London, the walk will visit Holborn sites 
associated with lesbian and gay history. The walk will include the 
venue of the first Gay Liberation Front meeting in Britain.
There is no need to book the walk in advance, just meet us 
at 1.00pm by the orange Ranger kiosk outside Holborn tube 
station. The walk will lasts 45 minutes.

To find out more about London Pride, visit www.pridelondon.org.
Inholborns walks not only celebrate history and culture, they also 
celebrate the diversity of Holborn.

Hatton Garden Trail & Festival.
Part of Coutts London Jewellery Week, this 
festival runs from 11th-13th June 2009.
Hatton Garden, just East of Holborn, will be 
hosting a Free Jewellery Festival, where you 
can
- Explore Hatton Garden’s fascinating jewellery 
and workshops.
- Attend Saturday’s free jewellery-themed 
street festival
- Play the Hatton Garden Game for the chance 
to win a £1,000 piece of bespoke jewellery, 

designed and made especially for you by the jewellers of Hatton 
Garden.

Hatton Garden is at the heart of London’s jewellery industry. 
Some of the country’s most celebrated contemporary jewellers, a 
host of young designer-makers, and many of the industry’s most 
skilled manufacturers have their workshops in the area.
For Coutts London Jewellery Week 2009, designers, retailers and 
specialist craftsmen in Hatton Garden are opening their doors to 
the public, many for the first time, offering the rare opportunity to 
go behind the scenes of this inspiring industry.

inholborn are happy to bring to your attention the many events in 
and around Holborn.
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The lead contractor and project manager is Canary Wharf Contractors 
Limited, a subsidiary of Canary Wharf Group.
To enable the station box to be constructed, 396 steel piles measuring 18.5 
metres high and 1.2 metres wide are being sunk into the floor of the North 
Dock using 10 storey high piling cranes. Water will then be pumped out of 
the piled structure to enable a concrete wall to be built. The station box is 
expected to be completed and ready to be linked to Crossrail tunnels by 
summer 2012.
Crossrail will dramatically increase the capacity of transport services to 
and from Canary Wharf and the surrounding area, helping underpin 
further development and investment in this key business and retail 
district. Canary Wharf will be served by 12 trains per hour in each direction 
during peak hours.

Work continues along the route
While construction has begun at Canary Wharf station, preliminary works 
have also been continuing along other parts of the route. Surveying and 
enabling works are underway, while the property acquisition process has 
begun. The next phase of the programme at Tottenham Court 
Roadcommenced at the end of May and initial work at Paddington and 
Farringdon will begin later this year.
The main Crossrail construction programme begins in 2010 with tunnelling 
commencing in 2011. The majority of work will be taking place across 
central London where the new underground Crossrail stations and tunnels 
will be built.
Of central importance to the project is the need to deliver on time and to 
budget, safely and keeping disruption minimised as much as possible, 
given the size and scale of the project.
Crossrail will work in partnership with Londoners and all key stakeholders 
along the route and is committed to keeping people informed. An 
independent Crossrail Complaints Commissioner has been in post since 
April.

Eight shafts deleted from /ǊƻǎǎǊŀƛƭΩǎplans
An agreement has been reached with the London Fire Brigade and Her
Majesty’sRailway Inspectorate on a revised method to provide access for
the emergency services to Crossrail tunnels. Along the Crossrail route
cross-passages between tunnels will replace previously proposed
permanent intervention shafts. These passages will meet or in some cases
be better for the needs of the emergency services.
Shafts that would have been located at Westbourne Bridge W2, Hyde Park
W2, Park Lane W1, Hanbury Street E1, Lowell Street E14, Hertsmere Road
E14, Blackwall Way E14 and Warren Lane E14 have now been deleted from
Crossrail’sproposals. Their removal means the elimination of construction
impacts, including some lorry journeys and some demolitions. It
emphasises the commitment to minimise as much as possible any
disruption caused by building Crossrail.

Covering costs for professional help
Owners of property being compulsory purchased should seek professional
advice from their solicitor or a chartered surveyor experienced in dealing
with compensation. Crossrail will reimburse reasonable fees together with
those of any other specialist professional advisers. These would generally
need to be agreed with Crossrail in advance to avoid the potential for
future disagreement.

Access to land and buildings for survey works
We will be contacting a large number of owners and occupiers to carry
out surveys to obtain detailed information about buildings that are
either required for, or are near to Crossrail works. These surveys will
record types of construction of the buildings, noise levels, the soil on
which they stand and whether or not there are other things we have to
take into consideration such as bats, old underground air-raid shelters,
wells, piled foundations or deep basements.
Inspections might be needed not only for property that is being
acquired but for property adjacent to proposed works. Sometimes
more than one survey will be needed although we hope to keep
disturbances to a minimum.

For the full report on this, visit www.crossrail.co.uk
Cross rail will stop at Tottenham Court Road and Farringdon, so will
have a tremendous impact on Holborn and its transport links.

Work has Begun on Crossrail. Work is beginning
on Crossrail,
which will have a huge impact on Holborn.
Crossrail construction begins
The Prime Minister Gordon Brown and the
Mayor of London Boris Johnson marked the start
of Crossrail construction
at an event at Canary Wharf. The Mayor and
Transport Minister Lord Adonis sunk the
firststeel pile that will form part of the new
Crossrail Canary Wharf station. The new station,
one of the largest on the Crossrail route, is being
built below the water of North Dock. It includes
plans for 100,000 square feet of retail space and
a roof-top park and will have pedestrian links to
Poplar DLR station and Canary Wharf Tube and
DLR stations.

Key Crossrail partners appointed
The Crossrail top team has been changing.
Rob Holden took up the post of Chief
Executive on 1 April, Terry Morgan starts as
non-Executive Chairman of Crossrail on 1
June and Andy Mitchell has been appointed
Programme Director.Global leaders in
construction and project management are
also strengthening the Crossrail team.
Transcend, a joint venture between AECOM,
CH2M Hill and Nichols Group, has been
appointed as the Programme Partner, which
will help deliver safely the overall programme
to time, to the desired standard and within
budget. Bechtel has been appointed as the
Project Delivery Partner, responsible for
overseeing delivery of the core central
tunnelled section of the Crossrail route

Submit Your Company Garden to Camden in 
Bloom! Camden wants to know who its best 
gardeners areΗ LŦ ȅƻǳΩǊŜ ŀ business with a 
front or back garden or a rooftop 
garden, the entry form 
only takes a few minutes 
to fill in!
Camden in bloom is Camden council’s annual 
horticultural competition where you can show 
us how you contribute to making the borough 
look beautiful. We appreciate your efforts and 

want to reward the best. Camden in bloom is designed to involve 
everyone in the community in brightening up their area no matter 
how small your outside space is. You can be a part of breathing 
new life into Camden by entering and encouraging others too. Not 
only could you win a prize, your efforts will be part of Camden’s 
entry into the London in Bloom regional competition; details of 
which can be found at www.londoninbloom.com.
The judges will be taking account of the environmental benefit 
your planting has as well as the overall visual effect and design of 
your space. Most importantly we want the local community to get 
the benefit of your hard work so they’ll also be looking at what 
impact your entry has on your immediate surrounding area.
Entries must be received between Monday 1st June and 
Wednesday 10th June 2009. Please include a photograph of your 
entry. First stage judging will be based on the photofraph you 
supply- entries will not be accepted without a photograph.
To enter your garden or to find out more, visit 

www.camden.gov.uk/camdeninbloom.
To find out about London in Bloom, visit 
www.londoninbloom.com.
Submit your business' garden for an award! 5
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